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Accessibility Guide for Pavilions of Harrogate

Venue Access

We are proud to be able to offer an accessible venue for all visitors to enjoy. On arrival at
Pavilions of Harrogate there is clear external directional signage for Reception and each
room.

Reception
Reception is accessed via a permanent ramp which also has handrails.

Wharfe and Aire Rooms

The entrances to the Wharfe and Aire Rooms are accessed via steps and ramps, all of
which have handrails for assistance. There are ridged slabs prior to the steps and contrast
markings on the step edges.




Calder and Derwent Rooms

The entrances to the Calder and Derwent Rooms are accessed via steps and ramps, all of
which have handrails for assistance. There are ridged slabs prior to the steps and contrast
markings on the step edges.

Colder
Toom

Swale and Esk Rooms

The Swale and Esk Rooms are located on the first floor and can be reached via a lift. The
entrance to the lift lobby is accessed via a ramp and this is clearly signposted. If you or any of
your guests require a Personal Emergency Evacuation Plan please make us aware before your
event by emailing enquiries@eventscentre.co.uk and we can send you a form to complete.

Cover and Fewston Rooms
The Cover and Fewston Rooms are located on a corridor which is accessed either via steps
from the Reception pod or an external ramp which is clearly signposted.

Accessible Parking
We offer free onsite parking for 500 cars at the venue, and we have 6 accessible parking
spaces which are available on a first come, first served basis.




Facilities
We have 6 disabled toilets across the venue. Pictorial symbol signage is used throughout the
venue to direct visitors to our facilities.

Assistance Dogs
Assistance dogs are welcome, we can ensure drinking water is made available and have space
for assistance dogs to be exercised if required

Assistance Equipment Hire

We work with a locally based company Able to Enable to provide visitors with wheelchair and
scooter hire. Please contact them directly to discuss your requirements. Able to Enable:
01423 880882 or email info@ableto.co.uk

First Aid

Our Event Managers and Deputy Event Managers are 1°* aid trained and available to assist you
if necessary. First aid kits are located in the Events Office, Calder Kitchen, Wharfe Kitchen,
Presidents Kitchen and Cover Kitchen. A defibrillator is also located in the Events Office

Taxis

Local taxi companies who can provide wheelchair accessible vehicles are listed below:
Mainline: 01423 555 555

Blueline: 01423 530 830

Local Services

The Victorian spa town of Harrogate is one of Yorkshires most elegant destinations.
Surrounded by outstanding Nidderdale views, providing the perfect setting for a relaxing
break. Selected by Motability as one of their favourite accessible locations, Harrogate is
suitable for travel on your Motability Scheme scooter or powered wheelchair. Harrogate
Tourist Information: 01423 537 300
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How to find us
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Sat Nav

Please use postcode HG2 8QZ
Railway Road, Harrogate

We have ample complimentary car parking

what3words

///eagles.files.bright

Pavilions of Harrogate | Great Yorkshire Showground | Harrogate | HG2 8NZ

T: 01423 544544 | enquiries@eventscentre.co.uk | pavilionsofharrogate.co.uk

All profits raised from events at the Pavilions of Harrogate raises funds for the
Yorkshire Agricultural Society, a registered charity proudly at the heart of farming, food and the
countryside; now and forever.
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